Customer Onboarding

Onboarding made easy for your corporate clients

Onboarding Made Easy
Empower Your Corporate Clients
for Your E-Banking Channels

With Unifits Customer Onboarding, you guide
your corporate clients seamlessly through the
evolution of payment transactions — especially
during the ISO 20022 migration.

The platform reliably validates submitted
payment messages for full compliance with
all relevant standards, ensuring error-free
processing.

In addition, clients can independently test their
payment and ERP systems — without the need
for support from banking specialists.

This reduces internal workload, speeds up
onboarding, and improves the quality of
electronic payments.

Unifits Customer Onboarding — the smart

solution for modern corporate client
onboarding.

With the trust of the industry
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The benefits at a glance

© Significantly reduced effort for the bank
thanks to a self-service-oriented testing
portal

© All relevant tests are easily performed
by corporate clients themselves, with
test results available immediately

© Smooth implementation and reduced
project-related and operational risks
through seamless integration of our
software

O Increased transparency for both client
and bank thanks to comprehensive
testing statistics

@ Satisfied clients and added value
for everyone
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Functionality

Customer Onboarding at an Entirely New Level

The application validates all types of message formats used for initiating payments. It generates
messages for bank-to-customer reporting and simulates incoming payments by accurately replicating
the bank’s relevant systems. Self-registration and user-friendly design ensure easy operation without
the need for training. A high level of reliability and security is guaranteed through external penetration
testing, while comprehensive statistics provide the transparency you need regarding your corporate

clients’ testing progress.
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The Smart Solution
Onboarding Made Easy for
Your Corporate Clients

@ Significantly Accelerated
Testing Processes

@ Convenient Self-Service and
Support for All Use Cases

@ Satisfied Clients Thanks to
Excellent Onboarding Support

Get started today!
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SIMULATED BY UNIFITS CUSTOMER ONBOARDING

Reduce your testing efforts with unique
test automation solutions that are ready

to use in just a few days.

Curious? Interested?
More info! Get in touch!

The Unifits onboarding platform has significantly
simplified our processes in harmonizing Swiss payment
transactions. Customers and partners can perform their
tests independently and flexibly, making the process
more efficient for everyone involved.

The 24/7 available self-service reduces manual effort
and contributes to higher quality in processing payment
orders.

What makes working with Unifits especially valuable
is their commitment to topics like 1ISO 20022 and
quality assurance. Thanks to reliable technology and
straightforward communication, Unifits is a trusted
partner for us.

Birgit Aigner T— +43 664 887 000 96
Marketing & Sales E — birgit.aigner@unifits.com
EMEA (Europa-Arabien-Afrika)

Rose Noble
Business Development T—+1416570 1371
AMER (Nord- und Stidamerika) E — rose.noble@unifits.com
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